
2.7.1 Student Satisfaction Survey (SSS) on overall 
institutional performance For the Year 2019-2020 
 
   Students Satisfaction Survey was conducted among the students through 

online(google form).The questionnaire was framed on the basis of NAAC 

guidelines.This Survey focuses on the overall learning  experiences of the 

students.  A total  of 393 responses were collected from UG  and PG students. 

69% of the students were satisfied with the syllabus covered,65% of the students 

satisfied with the classes handled by the faculties and 67%  agreed that the 

teachers had effective communication skill.42% of the students  agreed with the  

good approach of teaching.  48% of the students were satisfied with the Internal 

evaluation system; 50% of the students agreed with the discussion made on 

the corrected assignments; 57% of the students approved with the 

institutions support in improving the cognitive, social and emotional growth. 

44.5% of the students agreed with the competencies, course outcomes and 

programme outcomes. 45% of the students were satisfied with the explanations 

of the concepts. 51% of the students agreed that the faculties were able to 

identify their weakness and help them to overcome it. 49% of the students 

agreed that the institution makes effort to engage students in the 

monitoring, review and continuous quality improvement of the teaching 

learning process. 50% of the students agreed with the motivational measures 

given to participate in curricular and extracurricular activities. 45% of the students 

were satisfied with the use of ICT tools. 45% of the students agreed with the 

overall quality of teaching and learning process.  

     The Responses from the students for the questionnaire are demonstrated with 

the pie charts as given below: 

 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 
21. Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution.  

   

 

           1.  To arrange smart class room. 

      2. To increase number of  LCD class rooms 

      3. To motivate students to participate in extra curricular activities 

        4. To arrange more national /international level seminars, workshops and  

             conferences. 

      5.To increase net facility . 

        

 


